
WEIKLE&Co. 

REDACTED - FOR PUBLIC INSPECTION 

October 25, 2013 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th St, SW 
Washington, D.C. 20554 

RE: WC Docket No. 10-90, WC Docket No. 11-42 
FCC Form 481- Carrier Annual Reporting 
Ellerbe Telephone Company 

Dear Secretary: 

This FCC Form 481- Carrier Annual Reporting is being submitted on behalf ofEllerbe 
Telephone Company in accordance with FCC Rules 54.313 and 54.422. There are two copies of 
a Redacted - For Public Inspection version. In addition there is one copy with fmancial 
information marked as confidential information in accordance with a November 16,2013 
Protective Order, DA 12-1857. A Redacted -For Public Inspection version is also being filed via 
ECFS. 

If there are any questions, I can be reached at 704.699.9451. 

Sincerely. 

~ LJ~(} 
Jerry Weikle 
Consultant to Ellerbe Telephone Company 

Attachments 

cc: Charles Tyler, Telecommunications Access Policy Division (Two Confidential Copies) 

151 SPRlNG STREET NW 
CONCORD, NC 28025-4 7 49 

JERRY L. WEIKLE 
President jweikle@windstream.net 

704.699.9451 



REDACTED- FOR PUBLIC INSPECTION 

[ra:...,;; ... - ................ 
Data C'AillectiDn form 

<010> Study Area Code 

<015> Study Area Name 

<020> Prot~ram Year 

<030> Contact Name: Person USAC should contact 
with guestlons about this data 

230478 

ELLERBE TEL CO 

2014 

Je~ry Wel.kle 

<035> Contact Telephone Number: 704 1a2 1738 
Number of the person Identified in data line <030> 

<039> Contact Email Address: j ,.e,l<le..,.•ndetrn"' . n.et 
Email of the person identified in data line <030> 

-· '\. 

<100> Service Quality Improvement Reporting (compl#tl attach«/ workshftt) 

<200> Outage Reporting (voicre;.:.l_:-.., 
<210> I .f 1<-- check box if no outages to report 

<300> 
<310> 

<320> 
<330> 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Unfulfilled Service Requests {voice) 
Oetall on Attempts (voice) 

Unfulfilled Service Requests (broadband) 
Oetall on Attempts (broadband) 

0 

,'-----------!! (attorn d...:riptiwdotunwntl 

~._ _________ .. (attodt d""criptiYo docum#tll} 

<500> Service Quality Standards & Consumer Protection Rules Compliance (chrdl ro indicou cettiftcotionJ 

(ottachwd dwscripriw document) <510> 1 230478NC5l0 I 
<600> Functionality in Emergency Situations 
<610> 123 04 78NC6l0 I 
<700> Company Price Offerings (voice) 
<710> Company Price Offerings {broadband) 

<800> Operating Companies and AffiliatesQ 
<900> Tribal land Offerings (Y/N)? ® 
<1000> Voice Services Rate Comparability 

<1010> I I 
<1100> Terrestrial Backhaul (Y/N)? ® Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(ch«.k to ind/~ cMilimtJon} 

(otfQdtnJ daaipti~ documMt) 

(compl•t< ottodtod -~u~~..r) 

(compl~t:P ott~ -l<sh<tt) 

(cOIJ't(Mt~ atr.odtftl wtxbh.wt} 

(I/~"''· compkt~ ottadt<d -lult<ot} 

(ch«k ro Micote- urtiftcariorr} 

(attoch dncripfi'HdocutMnt} 

(i/Mt. chm to lndlcot• artiflca~on} 

(compl<t< ottadttd -*JhHt) 

(compl~tttt artadtftl ttltttHbhnt} 

Price cap CArriers, Proceed to Price Ctp Add!tJontl Ooc:umentatjofl Worksllcet 
Including Rote·of-Return Carriers o/filluted with Price Cap Local Exchange Carriers 

<2000> 
<2005> 

<3000> 
<3005> 

(dt«k to indicate c~Jcgfion) 

(compl<to ottoch<d ._,kshHt} 

Rate of Return CArriers, Proceed to ROR Ac!d!t!oryl Documentation Worksheet 

10/1412013 

(ch«k to indicote cettiftcation} 

(compl~tU attocbM wortsh«r} 

.{ II ( 

,, "·""'"~ .... ,, .. ~~ ~, ... -< .. , 
I;::...., .... :,"\.~ 

- I"-'-,.._~"'"''"\.: 

..._ _ __._ 
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(100) Senllce Qulllity Improvement Reportlnc 
D.ta Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

230478 

E!.!.ERliE TEL CO 

2014 

Jerry We i kle 

<035> Contact Telephone Number· Number of person identified in data line <030> ? 0 4 ?U ??Ja 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<039> Contact Email Address · Email Address of person identified in data line <030> jweikle~wi ndetream . net 

<110> 

<111> 

<112> 

Has your comoanv received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Sel'lice Quality Improvement Plan or, in subsequent years, 

(yes I no) 

(yes /no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony sel'lice. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal sel'lice (USF) support was received 

<115> How (USF} was used to improve service quality 

<116> How (USF}was used to improve sel'lice coverage 

<117> How (USF} was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

10114/2013 

Name of Attached Document (.pdf) 

Paae 2 
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(200) Servke Outap Reportlnl (Voice) 

Dati Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

23017 8 

EI>LERBE TEL CO 

2:014 

J e-n y We i kl@ 

<035> Contact Telephone Number- Number of person identified in data line <030> 704 78 2 7 738 

<039> Contact Email Address- Email Address of person identified in data line <030> j we ikl ew indotrea"' . net 

<220> - -- -- -- - - --- ----
NORS 

Reference Outa1e Start OutageStilrt Outilge End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

~- .L 
uuu auav1 "'' 

w' "1\~TI~t:=t --

1011412013 

-
911 Facilities 

Affected 

(Yes 1 No) 

..J 
u 

Page3 

FCC Form 481 
OMB Control No. 3Q60.0986/0MB Control No. 3060{1819 

July 2013 

-- --- ..... -··-
Did Th11 Outap 

SefVice Ouuse AHect MultiJIIe 

Description (Check Study Areas Service Outate Preventative 
all theUpply) (Yes/No) Resolution Procedure~ 

Page3 
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P.OOJ PY\cll Off!*tnp~~:IIIMII ~ 
c:ae.c:diii~ I . . , ~~· ~~ ~·- ..... ~! 

- . r.l ·-. 

,<• 

<010> Study Area Code 
2304 78 

<015> Study Area Name SLLERBE TBL CO 

<020> Program Year 2014 

<030> Contact Name • Person USAC should contact regarding this data Jerry Weikl e 

<035> Contact Telephone Number · Number of person identified In data line <030> 704 782 77 3 8 

.;039> Contact Email Address - Email Address of person identified in data line <030> jwoi kl dwindatream. net 

.;701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service ChB<ge 

<703> <11> <12> q3> 

l l/l/20l3 I 

4lb <b2> 
Resldentlall«81 

~ 

43> 

State Excha,_ (llECI SAC(C£TC) Rate Type SeMce Rate State Subscriber line ChaiJe 

-·See att ached worksheet 
-- -

10/14/2013 
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Fct·form 481 · · · "" . 
~B~lNo. ~B.caitti'ol .... ~19 
~loti'- . - --_~: _·;·· ·/ .. - ·~ .. 

cb.b ·~ <> 
Mandatory Elrtended Alee 

State Universal Ser.llce Fee ServbChalll'! Tot81 per Nne Rates and ~ 

--
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PageS 

rt:t:=r~7'~ ;; ,~if ,, : ;,~ ' ' ' ·.· ~ ;: T " ' ,,.~~,;~~~ .. :_,; I 
<010> Study Area Code 230<78 

<015> Study Area Name ELLi.RBE TBL CO 

<020> Program Year 20~4 

<030> Contact Name - Person USAC should cont~ct reg¥ding this data ;Je:rry H"eikle 

<03S> Cont.ct Telephone Number - Number of person identified in data line <030> 104 782 7138 

<039> Cont.ct Email Address- Email Addr~s of person identified in data line <030> j we i kleliowindsttceam . net 

<711> <Ill> <al> <bl> 412> <c> <111> irdl> <iS> <il4> 

Broadb~nd Senlloe - Uu,e Allow• nee 
St•te fle&ulated Download Speed Broadb.nd Senlke - Uua• Allowance Action T•hn When 

SUte Elcch~n1e (ILEC) flesldenllal Rate fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GI) Umlt Rod>ed (select} 

-- Se B C1 lCILIIt::d 

wnrk hllP-At --

Pa11e 5 
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~ Opei{iltlnr,~ 

•·Wedloft~ : ~ ~, . 
c.~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

,. 
-~~ 

':'•,(-

<030> Contact Name - Person USAC should contact regarding t his data 

•;. 
" 

2304 78 

E!.LBlUIE TEL CO 

2014 

Jerry We:i1tlA 

<035> Contact Telephone Number- Number of person identified in data line <030> 704 7&2 77le 

'· 

<039> Contact Email Address - Email Address of person Identified In data line <030> 1 >~eiltle....,indatxeam . net 

<810> RePOrting Carrier 
£llerbe Telephone Company 

<811> Holding Company Nl. 

<812> Operating Company Nl. 

<t1> •' . ' 
.. :·~ 

Affiliates SAC 

_L"! 

'"'"'""'" iU""'-" n;;u YYVI ";: 
-- --

10/14/2013 
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FCC Form 481 , ,, . . 

· tt':Ho.~f.~;~:~u 

cab 

Doln&Buslness As Company or B111nd Destanatlon 
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Page7 

(tooj'T~It.lnddleportifw , 
~~~;Ffrm ·- . 

~ .. : 

FCC.forrn·4jl . , 
< " :oN!accmtrbl'*(~6loMaepn~:~. ~19 

_ Mil013 ;;;:, - - - . ... . 

<010> Study Area Code 230478 

<015> Study Area Name ELLERBE TEL CO 

<020> Program Year 2 014 

<030> Contact Name - Person USAC should contact regarding this data Jerry Weikle 

<035> Contact Telephone Number- Number of person identified in data line <030> 10• 7 82 1ne 

<039> Contact Email Address- Email Address of person identified in data line <030> jweikle~~wlndotream. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
Name of Attached Document (.pdf) 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

If your company serves Tribal lands, please select (Yes,No, NAI for 

each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ 54.313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

1011412013 Page 7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding t his data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers 0 
<

1130
> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

2 3 04 78 

RLLERBR TEL CO 

2 014 

Jerry We ikle 

704 782 7738 

j weikleOWi ndstceam .net 

1(){1'112013 

PageS 

. . FCC Farm-481 ,.,._ 
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Page 9 

(lzoP} Teftr\s p~~lt.ioti~ Ufeiilt.~§,._ . . ' .. _,.. . . . . ~ . 

~=..-.in~~ ',,,., : • I • • • . 

~ ~~ .. ~i!\~~~- 3~/0~Ih~qo~~~-/~1~·· 
' ~-· 

<010> Study Area Code 230 478 

<015> Study Area Name ELLERBE TEL CO 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jer ry Wei·kle 

<035> Contact Telephone Number- Number of person Identified in data line <030> 704 "762 7738 

<039> Contact Email Address· Email Address of person identified in data line <030> jweikle~indstream . n et 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
2 304 7B NC121 0 

Name of attached document (.pdf) 

<1220> Link to Public Website HTTP-----------------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice 

telephony service plans offered to lifeline subscribers, 

Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
m 
U:zJI 

10/1412013 Page9 
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<010> Study Area Code 2l0t78 

<015> Study Area Name E~LI!f(BE TEL CO 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact r~arding this data Jerry Wei kle 

<035> Contact Telephone Number . Number of person identified in data line <030> 70< 7 82 1738 

,- .-~·~ 

" ,:.; 

".1 

<039> Contact Email Address- Email Address of person Identified In data line <030> jweikleawindotre a ... net 

Page 10 

,n, >C~· .' 

'FC:Cfomi411 ; " ' "• . " ·' . 

~~~Q.;~~·~~;.~~;: 
t-:;, . L!: 

., ~ ~7· 
'·.··~· 

it!1,'"'3Wt,K!•tt,~ofl'!tlrtD.i.,"MI.:...~~.-..-iLIII'"I-\'!MJ,..:.'~~~!!!'.r'I~"W!...,...·'I8w.i-!l!~oP.·11Jt~~-~~llllll:~lfl,,.;;Q..,¥~1t'l.,_..aiiiUd!tJiiUd~1~:l:lllll:..e::tl~tJ',J.-. • ...,_ If',•~lfl~l't"J',~·)~""'\lf.1~::tr::"1~rtilt­

CHE(K the boxes below to note compliance •s a Ndplent of lncrementel Connect Amedee Phuel support, frozen HIJh Cost support, Hlsh Cmt support to offset •ccess chatp reductions, and Connect Amerlce PhMe II 

support as set forth in 47 CHIt S4.313(b),(c),(d),(e) the Information reported on this form anclln the documents attached below Is ftalrate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

lnctemental Connect Ameflc.l Phase I neportina 
2nd Year Certificat ion (47 CFR ~ S4.313(b)(l)} 

3rd Year Certification {47 CfR § S4.313(b)(2)) 

Price Cap Carrier Reuivlna Frozen Support CertifiCition (47 CFR t S4.312(a)} 

2013 Frozen Support Certification 

2014 frozen Support Certlfir.ation 

2015 frozen Support Certlfic~tion 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect Amerlce ICC Support (47 CHIt S4.l13(d)} 
Certification Support Used to Build Broadband 

Connect Amerial Phase II Reportln& (47 CFR t 54.313(e)} 

3rd year Broadband Service Certification 

5th vear Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached POf , on line 2021, 

contains the required Information pursuant to~ 54.313 (e)(3)(ii l, as a redpient 

of CAF Phase II support shall provide the number, names, and addressts of 

community anchor Institutions to which began providing access to broadband 

service in the preceding calendar year. 
Interim Progress Community Anchor Institutions 

E3 

~ 
Cl 

~ 
Name of Attached Document Ustins Required Information 

10/14/2013 
Page 10 
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.~ .• Ofiiiii!".'~~DCJ .. nd.ila;• 
~~,.;.~,· . . 

' ; 

<010> Study Area Codll!!! 

<015> Study Area Name 

.~A~ .:.4, ' -;.:: 

230478 

ELLERBE TEL CO 

<0 20> Procram Ye3r 2.0"14 

<030> Contotct Nan. - Person US .. Cshould cont.Kt regardtnathis data Jerry Weik l e 

<03S> Contact Telephone Nurnbeor · NumtJe.r of person Ktentifled in data line <030> 704 .,82 7138 

J;;::. ·~ 

<039> ConAct Email Address· Em~! Address of person klentlfled lr\ d.at•llne<030> ;...,eik}e:»wi ndatream. net 

, ~'1 \~ .. .~ ~ .. ·- ;EE~·~·~,~·~ 

~lil!l'~ ,d•l .. ~~-' •~.!llllilf.:.....C~~--~t.... ........... .l-~~,W,'~;~~~..-. ... Cfit.i:...~•~'~i-;;IAJiD.:I:{ -~I,L....;.II!Ifto! .... ,\b.rt,lo..i:....;.L.u,~ ... ~t c ·n~~~·ll£'--

01£0( tho bco<01 below to nolo <-ptlonce an Its flvo yur servlco quolty pion (pu,....otto 47 CfR I54.ZOZ(o)) ond, far prf\18tofy hold corrlers, .........,. compllonco wftllthe Hnonclal I'IPO"Inl rtqulrtments Mt ,_In 47 

all t 54.JU(fl(21.1 fwther certify that the lnformodon re-d an IIIII form ..,..In tho cloc:..,.nu -d l»kkwlt oc<ume. 

'101'"' Rtport on 5 Yow Pion 

(3010) Mileotone Certificotkm {47 CfR § S4.3U{f){1}(1}} 

(3011) 

(3012) 
(30131 

(30141 

(301S) 

(3016) 

(3{)11) 

(3018) 

(3019) 

{31120) 

P~•se check this box to confir-m that the attxhed PDF , on line 3012, 

contatns the requ ~red Mfol'f"'''.atfOn pucsuant to§. 54.313 {f)(ll(ii}, a..s a 

rec;ipHmt of CAF Phase II S'Upport sh.all provide the number, names, and 

~ddreufl of commYnrty anchor instituttons to whk.h bepn providin& 

ace~ to broadband s-rvicAe in th~ pre<:edinJ talendar year. 

Community Anohor lnst~IJiions (47 CFR § S4.313(0(1Holl 
lsyoor compony • Privotely Held ROR t:orrier (47 CFR § S4.3l3(fj(2)} 

lfyos, does your o:ornpany tile the RUS onnuolreport 

Ple1se _check these boxes to confwm that the attKheod POF, on l~ne 3017, 
tontifns the requ~red tnfo~tion pursu1nt to§ S4.313(f)(2) compliance 

requires: 
Eledronk copy of their Jinnuil RUS reporu (Oper~tlng Repqct for 

TelMommunk.ations Borrowers) 

PDF of B.llance Sh.Ht, In tome Statef'lWnt and SUtemt"nt of Ysh Flow.s 

lfthf' response js yes on line 3014, attach vour comf)ilny's AUS 1nnu11 
report and 111 requlfed docull'Mintation 

lftht!! resporue Cs no o" Hne 3014, Is your comJNny audned? 

If the re$ponse iJ; yes on lin@ 3018, please t~~t the bol!les below to 

confirm your submiMion, on ~ne 3026 pursu•nt to § S4.313{f)(2), contahu 

(ithef a copy of their .audited fln.anclalstatementj Of (2) a financial report 

In a formiJt com~rttble toRUS Oper1tin1 Report for Telecommunication$ 

PDF of BalatK:e Sh~. Income St.teornent Mld St1tement of cash Flows 

(lOll~ Manaaemetlt ~ttfll.r issuPd by t~ indaptnd~tnt certified pub1iC-IIICcount.1nt 
that perl'ormed the company's fin~dal audit. 

(3022) 

(3023} 

(30241 

(3025} 

(3026) 

If the response- i~ np on line 3018, please check the boxes below 
to confirm yout·subrn1~1on, on Hne 3026 purJuilnt 10 § 54.313(f)(2), 

contains: 
Copy Of thefr financfal Stiltl!!r'nent Whkh has been subjm to review bV iln 

independent certifitit public accountant; or 2} a fin.Jncia.l report in a 

format companbleto RU.S OpetatlnJ Report for'Te.feeommun~tions 

Borrnwers, 

UnderlyfnJinformation subjected to .a rev~ by ~n ind~pendent certified 

pubiK: .accountant 

Undertyinc infornwtion :wbjtort~ to i!n Q.ffiCt'r ' ertifil;'"'"ion. 

PDf of Blllnce Shel't, mcome St.llement and·Statement of Cash Flows 

Attach the worbhe~ UstinJ re-quired information 

Name of Attached Document ll5tina Required Information 

Name of Atlacht!d DocumPnt Llst:k:a-& Required Information 

~ttme of Att.ched Document Usttnt AequWed Information 

Name of Attache4 Document Ustinl R~uired lnfOrmition 

1011412013 
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REDACTED- FOR PUBLIC INSPECTION 

Page 12 

':: 

<010> Study Area Code 
230 4 78 

<015> Study Area Name ELLERBE TEL CO 

<020> Pr ram Year 2014 

<030> Conuct Name - Person USAC should conhct roprdl!lf this dot• Jerry We i klo 

<035> Contlct Telephone Number- Number of ~rson ldenti~d In dati line <030> 704 7 82 1738 

<039> Contact Email Acldre$S - Email Address of person identified in dati line <030> l weikle~indaeream- ne~ 

TO 8£ COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certif"ation of Off~eer iiS to the Accurilef of the Data Reported for the Annuillll Reportin& for CAF or U Recipients 

certify tllat I .,. an offkl« of the reportJna canler; my responslbiiiUes lndu* enslll'inl the accwacy ot the ~IKiill tep0111111 NqUir-lor ••nl•~en-~1 seMce support 
edplonts; -.d, to 1M IMst of my lut~e, the Information reported on this fonn ond lA ~y ltbldnMftiS .. acamu. 

Name of RePOrtint! carrier; ELLERBE T EL CO 

Si&nature of Authorized Offocer: 
CERTIFIED ONLINE 

Date 1 0/14/ 20 13 

Printed name of Authorized Officer: d"n bennett 

lr;tle or position of Authorized Officer: president. 

elephone number of Authorized Offocer: 910·652-2221 

~tudy Ale~ Code of RePOrting carrier: 2304 76 Filing Due Date for this form: 1.0/15/ 2013 

P*"'lns wtllful,_ mokln• Ioise statem&nts on this form c.on be puni>Md by flno orforfdure und<trtllo CommuniGttions Art of 1934. 47 U.S.C. §§ 502, SD3(b). or fino or Imprisonment 
under rlllo l8 of tho UniiAid Stows Cod<t. 11 U.S.C. § 1001. 

10114/2Q13 Page 12 
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··. 
' ' 

<010> Stud Area~ 
230478 

<015> Study Area Name ELLERBE TEL CO 

<020> P r.om Veor 2014 

<030> Contact Name- Per><>n USAC should contact I'I!Prdina this data Jerry Weikle 

<035> contactTelephoneNumber-NumberofpersonidenttfiedindataUne<030> 7 04 >82 1738 

<039> contact Email Addre.s-5- EI"!Vtl Addre$$ of per'$on fdenttfied In diU~ line <030> j weikle~indstream. net 

TO BE COMPLmD BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAl REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to File Annual Reports for CAF or Ll Recipients on Behalf of Repontn& Carrier 

1...-ry ltlal (Na.,. Of Aoentl ia ...U.Orlzed 10 aullmlt tile lnfonnallon reporllad an '*'-If Of the reporting carrier. I 
11ao certify !Milam an otnctr of tile ,.porting canler, my -ponai!MIIIIeS lncludlo et\IUrlng tile accu...c:y of tile...,..... data rapolllng rwqulretnera prov.- to tile aulhortncl 
agent; and, to tile best of my knowledge, llle ,.porb and -provided to llle al.lltlorizH agent Is ac:curalll. 

Name of Authorized Alent: 

Name of ReportlnK carrier. 

Sianature: of Authorized Officer: Date: 

Printed name of Authoril.ed Officer: 

~le or position of Authorized Officer: 

ele.phone-number of Authorized Offacer: 

tudy Area Code of Reportin~~ carrier: Filin11 Oue D11te for this form: 

Persons wiUfutly rmkin& fiil.se mte!TW!nt$ on th•o;. form ean be punidl~ by fine orforfeitvre ~nderth~CorrununK:abons Act of 1934, 47 U.S.C.. M 502. 503(b), or fine or imprisonment 
under HO! 18 oftiH! Unftod States Code, 18 U.S.C. § 1001. 

TO 8£ COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to File Annu•i Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as qont for the repoftln1 c.nter. ce111fy that I am authorized to submit the annual reportS for unlvenlol service 5UJ1port ,.,..Ients an behalf af the repo<tlnc canter; 1 have p.....-

!the data l'lljiOrted herein based on data prcMded by the reportlnc canter; and, to the best af my tnowtedp, the lnfomletian reponed herein is KCUt~~ta. 

Name of Reporting carrier: 

Name of Authorized Aaent or Emgloyee of Aunt: 

Sit;nature of Authorized Agent or EmployH of Agent: Date: 

Printed name of Authorized A&ent or Emp~ of Alent: 

tTitle or position of Authoriied Aaent or Emglovee of Aaent 

tTelephone number of Authotl21td Alent or Employoe of Alent: 

Study Area Code of RePDrtlnR C..rrier: Filina Due Date for this form: 

Persons wlltfuiJy rna kina filse stitaments on this. form an be puntshed by fine or forfeiture under the Communl~lons Act cf 1934, 47 u .s.c. §§ 502, 503(b}, or fine or Imprisonment und~r Title 
18 of the unned SQ!os Code, 18 u.s.c. § 1001. 

Paae 13 
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Attachments 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 
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" 

El:ILKRBE T &L CO 

2 0 H 

Je r ry We i kle 

<035> Contact Telephone Number· Number of person identified in data line <030> 704 ?82 7738 
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~;.: 

: . ~;, ~ 

<039> Contact Email Address · Email Address of person identified in data line <030> j wikle~indstteam . net 

<810> Reporting Carrier 
El l e rbe Tel ephone Company 

<811> Holding Company NA 

<812> Operating Company NA 

( <ill> <a2> . ·. ' 

Affiliates SAC 

ETCOM, LLC 
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Ellerbe Telephone 
Service Quality Standards and Consumer Protection Rules Compliance Explanation 

line 510 

Service Quality 
Ellerbe Telephone Company is regulated by the North Carolina Utilities Commission (NCUC). The NCUC 
has service quality rules in effect that Ellerbe must comply w ith and the rules are found in NCUC Chapter 
9, Rule R9·8. Here is a link to Chapter 9 rules located on the NCUC website : 
http://www. neue. net/ n cru les/ Cha pte r09. pdf 

Rule R9-8 requires that certain service objectives be met and that company results be reported to the 
NCUC on a quarterly basis within 45 days after the end of each quarter. Ellerbe has set up procedures 
and processes to remain in compliance with the Rule R9-8 objectives. This includes maintaining 
procedures and processes to record monthly results, tabulate them, and report them to the NCUC. 

During the calendar year 2012, Ellerbe met all required NCUC service quality objectives. The NCUC 
objectives are listed below: 

Rule R9-8. Service objectives for regulated local exchange telephone 
companies and competing local providers (CLPs). 

(a) Service Objectives. Each regulated local exchange telephone company and 
CLP shall perform and provide service in accordance with the following uniform 
service objectives: 

Measure No. Description Objective 
1 Intraoffice completion rate 99% or more 

2 Interoffice completion rate 98% or more 

3 EAS transmission loss 95% or more between 2 
and 10 dB 

4 EAS trunk noise 95% or more 30 dBrnc or 
less 

5 Operator "0" answertime 90% or more of calls 
answered within 10 
seconds or ASA of 6 
seconds 

6 Directory assistance answertime 85% or more of calls 
answered within 10 
seconds or ASA of 6 
seconds 

7 Business office answertime ASA of 30 seconds 

8 Repair service answertime ASA of 30 seconds 

9 Initial customer trouble reports 4. 75 or less per 100 total 
access lines 

10 Repeat reports 1.0 report or less per 100 
total access lines 

230478NC510 
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11 Out-of-service troubles cleared within 95% or more 
24 Hours 

12 Regular service orders completed 90% or more 
within 5 working days 

13 New service installation appointments 5% or less 
not met for Com_pany_ reasons 

14 New service held orders not completed 0.1% or less of total 
within 30 days access lines 

Consumer Protection 
Ellerbe Telephone Company is committed to maintain the privacy of customer information. In addition 
to protecting personal information the company is obligated to protect information on how customers 
use their services. Ellerbe Telephone Company follows all requirements the FCC has mandated 
concerning Customer Proprietary Network Information (CPNI). As required, Ellerbe files annual CPNI 
compliance certifications with the FCC by March 1 each year. 

Ellerbe Telephone Company also has an Identity Theft Prevention Program in place to comply with Red 
Flag Identity Theft prevention rules. This program ensures that no information pertaining to our 
customers is compromised and that information from new customers Is accurate and does not 
represent a stolen identity. 

230478NC510 
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Ellerbe Telephone 
Functionality in Emergency Situations 
line 610 

Backup/Emergency Power 

Ellerbe Telephone's main Central Office has both battery backup and permanent mounted generator 

backup. When commercial power fails, batteries carry all central office equipment until the generator 

comes on within one minute of power failure. If the generator fails to come on, batteries can carry the 

central office for 12-16 hours. 

One remote switch has both battery backup and permanent mounted generator backup. When 

commercial power fails, batteries carry all central office equipment until the generator comes on within 

one minute of power failure. If the generator fails to come on, batteries can carry the equipment for 16-

18 hours. 

Both generators at the main Central Office and the remote switch are propane powered and can run for 

5-7 days on their fuel supply. 

All small remote switches have battery backup that can carry the equipment for 6-10 hours in the event 

of commercial power failure. They also have ports where a portable generator will be connected to 

supply power to the remote. These portable generators are gasoline powered and can run for 4-6 hours 

on their fuel supply. During the event of an emergency, these portable generators are resupplied with 

fuel on a regular basis. 

Network Facilities 

Ellerbe is located in the Wilmington, NC LATA and connects to an AT&T Central Office in Rockingham, NC 
to connect to the Laurinburg, NC tandem. Ellerbe has redundant fiber facilities that connect to the 

Rockingham office that are on different geographic routes. During times of an emergency or damage to 

facilities, traffic is rerouted over redundant facilities as needed. 

Priority Line Assignments 

Ellerbe's Central Office switch is a Genband DMS-10. This switch is configured with a certain number 

"priority" line assignments in each line assignment group. Ellerbe assigns local municipal, fire, EMS, and 

rescue telephone numbers to these priority line assignment positions. Should the swit.ch get in an 

overload status because of a traffic spike, it automatically prioritizes these positions to remain in service 

before non-priority line assignments. 

230478NC610 



Ellerbe Telephone 
lifeline Terms and Conditions 

line 1210 

REDACTED- FOR PUBLIC INSPECTION 

As a state regulated wireline carrier, Ellerbe Telephone offers Lifeline service in accordance with FCC 
rules and terms and conditions in its tariff. The terms and conditions of the tariff are included starting 
on the next page of this file. 

Minutes of Use 
Each Lifeline customer has unlimited local usage and is able to make local calls at no additional charge. 
Each lifeline customer is also able to receive unlimited local and long distance calls at no additional 
charge. 

Toll Charges 
Each Lifeline customer is able to receive toll blocking to avoid incurring unexpected toll charges. In the 
event the customer would like to make toll calls then the customer is able to choose which long distance 
company they would like to use and then choose which rate plan is best for them. 

230478NC1210 
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GENERAL SUBSCRIBER SERVICES TARIFF 

ELLERBE 
TELEPHONE COMPANY 

SECTION 3 
FIFTH REVISED PAGE 10 

CANCELING FOURTH REVISED PAGE 10 

ISSUED: October 11, 2013 
EFFECTIVE DATE: October 11 , 2013 

S3. BASIC LOCAL EXCHANGE SERVICE 

S3.11 LIFELINE 

S3.11 .1 DESCRIPTION OF SERVICE 

a. The Lifeline Program is designed to increase the availability of (C) 
telecommunication services to low income subscribers by providing a credit to 
monthly recurring local service to qualifying residential subscribers. Basic 
terms and conditions are in compliance with the FCC's rules found in 
CFR § 54.410. Customers must be certified by the appropriate state agency 
that they participate in one of the following programs: Medicaid; Supplemental 
Nutrition Assistance Program (SNAP), formerly known as food stamps; 
Supplemental Security Income (SSI); Federal Public Housing Assistance 
(Section 8); Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; Temporary Assistance 
for Needy Families (TANF); or, be able to provide proof of household income 
which is at or below 135% of the annual Federal Poverty Guidelines for all 
States. Such certifiCation must be provided to the Company. Specific terms 
and conditions are as prescribed by the North Carolina Utilities Commission 
and are set forth in this Tariff. (C) 

b. Lifeline is supported by federal and state universal support mechanisms. 

c. Federal baseline support of $9.25 is available to each Lifeline Service and is (C) 
passed through to the subscriber. An additional $3.50 credit is provided by the 
state. The total Lifeline credit available to an eligible customer in North 
Carolina is $12.75. The amount of credit will not exceed the charge for local 
service, which includes access line, touch tone service, the Subscriber line (C) 
charge and local usage. 

S3.11.2 REGULATIONS 

a. General 

(1) 

(2) One low income credit is available per household and is applicable to the 
primary residential connection only. The name subscriber must be a current 
recipient of the low income assistance programs as identified in Section 
3.11.2b following. 

(3) A lifeline customer may subscribe to any local service offering available to 
other residential customers 



REDACTED- FOR PUBLIC INSPECTION 

GENERAL SUBSCRIBER SERVICES TARIFF 

ELLERBE 
TELEPHONE COMPANY 

SECTION3 
SECOND REVISED PAGE 1 I 

CANCELING FIRST REVISED PAGE I 1 

ISSUED: Goober I I, 2013 
BY: President 

EFFECTIVE: Ooober I I, 2013 

S3. BASIC LOCAL EXCHANGE SERVICE 

S3.11 LIFELINE (Continued) 

I 

3.ll.2 REGULATIONS (Continued) 

a. General (Continued) 

(4) Customized Code Restriction Option 2 as specified in Section 13.18.le .• and the 
Billed Number Screening as specified in Section I 3.19 of this tariff, will be offered 
at no charge to the lifeline subscribers to establish toll blocking. 

(5) The deposit requirement is not applicable to a Lifeline customer who subscribes to 
toll blocking. If a Lifeline customer removes toll blocking prior to establishing an 
acceptable credit history, a deposit may be required 

(6) A Lifeline subscriber's local service will not be disconnected for non-payment of 
regulated toll charges. Local service may be denied for non-payment of local calls 
in accordance with Section 2 of this Tariff. Access to toll service may be denied for 
non-payment of regulated tolls. In such cases Customized Code Restriction Option 
2 and Billed Number Screening will be applied to the Lifeline Subscribers service at 
no charge. A lifeline subscriber's request for reconnection of local service will not 
be denied if the service was previously denied for non-payment of IOIJ charges as 
long as all outstanding local charges are paid. 

(7) Partial payments made by customers will be applied first to local service charges, 
then to toll charges. 

(8) The presubscribed Interexchange Carrier Charge (PICC) will not be billed to Lifeline 
customers who subscribe to Customized Code Restriction Option 2 for toll blocking 
and who do not presubscribe to a long distance carrier. 

b. Eligibility 

(I) To be eligible for aLi feline credit, a customer must be a current recipient of any one 
of the following low income assistance programs. 

(a) Temporary Assistance for Needy Families (TANF) 

(b) Supplemental Security Income (SSf) 

(C) 

(C) 
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GENERAL SUBSCRIBER SERVICES TARIFF 

ELLIRBE 
TELEPHONECON.WANY 

SECTION3 
SECOND REVISED PAGE 12 

CANCELING FIRST REVISED PAGE 12 

ISSUED: Ckld.ler 11,2013 
BY: President 

EFFECTIVE: Ckld.ler 11,:~)13 

S3. BASIC LOCAL EXCHANGE SERVICE 

S3.11 LIFELINE (Continued) 

3.11.2 REGULATIONS (Continued) 

b. Eligibility (Continued) 

(c) Supplemental Nutrition Assistance Program (SNAP) 

(d) Medicaid 

(e) Low Income Home Energy AssistanceProgram (LlHEAP) 

(f) Federal Public Housing Assistance (Section 8) 

(g) National School Lunch Program' s free lunch program; or 

(i) Provide proof of household income which is at or below 135% of the annual 

Federal Poverty Guidelines. 

(2) A standard application form will be available only from the agency administering 
th:qualifying program and not from the Company. All applications are subject 
to verification with the state agency responsible for administrllion of the qualifYing 
program. 

c. Certification 

(T) 

(C) 

(C) 

( l) Proof of eligibility in any of the qualifying program; should be provided to the Company (C) 
at the tiire of application of service. lhe Lifeline credit ~II ncx be established mnil 
proof of eligibility has been received by the company . If the customer requests installation 
prior to the Company's receipt of proof of eligibility, the requested service will be 
provided without the Life line credit. When eligibility documentation is provided 
subsequent to installation, the Lifeline credit will be provided on a going forward basis. 

(2) The Company will audit its records every 12 months working in conjunction with 
the appropriate state or fed era I agencies, for the purpose of determining 
continuing eligibility. Information obtained during such audit will be treated as 
confidential information to the extent required under State and Federal laws. The 
use or disclosure of information concerning enrollees will be limited to purposes 
directly connected with the administration of the Lifeline plan. 

(3) When a customer is determined to be ineligible as aresult ofan audit, the Company 
will send the customer a written notice of ineligibility. If the customer cannot 
provide eligibility documentation, the Lifeline credit will be discontinued. 
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GENERAL SUBSCRIBER SERVICES TARIFF 

ELLERBE 
TELEPHONE COMPANY 

SECTION 3 
SIXTH REVISED PAGE 13 

CANCELING FIFTH REVISED PAGE 13 

ISSUED: October 11, 2013 
EFFECTIVE DATE: October 11,2013 

S3. BASIC LOCAL EXCHANGE SERVICE 

53.11 LIFELINE (Continued) 

3.11 .3 RATES AND CHARGES 

a.General 

(1) Lifeline is provided as a monthly credit and the eligible residential 
subscriber's access line bill for local service. 

(2) Service Charges in section 4 are applicable for installing or changing 
Lifeline service. 

(3) 

(4) The secondary service Order Charge is section 4 is not applicable 
when existing service is converted intact to Lifeline. 

b. The total Lifeline Credit consist of one federal plus one state credit. 

(1) Federal Credit 

(b) ALL PROGRAMS 

(2) State Credit 

(a)AII programs, one per Lifeline service 

Monthly 
Credit 

$9.25 

$3.50 

( ) 

(C) 
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USDA-RUS 

OPERA nNO REPORT FOR 
TELECOMMUNICA nONS BORROWERS 

ITEM 

OESIGNA TION 

oacamber , : 01:: 

PRIOR YEAR ntiS YEAR 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICA 110NS BORROWERS 

INSTRUCTIONS - see RUS Bu/lelill 1144-2 

BORROWER DESIGNATION 

NC0539 

PERIOD ENDED 

oecemoer, 2012 
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USDA-RUS 

OPERA TlNG REPORT FOR 
TELECOMMUNICA 110NS BORROWERS 

INSTRUCTIONS - see RUS Bulletin 1744-2 

EXCHANGE No. Access Une5 No Of 
with BB SubseribefS 
avallable 

BORROWER DESIGNATION 

NC0539 

PERIOD ENDED 

December, 2012 
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OPERA nNG REPORT FOR 
TELECOMMUNICA nONS BORROWERS 

PART D. SYSTEM DATA 

NC0539 

. •.. ... .. .. .. .... . . . . . 
-- ------------- - ------------ - - - - - - ----- -- - --- - -- -

a-------1 
~~-------1 
c. _____ ---l 

el--------l 

·-------1 
o _____ ---l 
n _____ ~ 

INVESTIIEJITS 

PART E. TOll DATA 

Types of Tol Setllements one) 

lntltllt.ete. 

ln1111at.ete: 

0 Avenge Schedule 

0 Average Schedule 

PART f . fUNDS INVESTED IN PLANT DURING YEAR 

PART G. INVESTMENTS IN AFFiliATED COMPANIES 

0 CostBasis 

0 Cost B1sis 

-----1 
I 
I 
I 
I 
I 
I 
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USDA-RUS 

OPERA T1NG REPORT FOR 
TELECOMMUNICA T10NS BORROWERS 

PART H. CURRENT DEPRECIA nON RA TEl 

Are corpor.diocl's deprec&a1!011rates approved b)· the regubtoJy llutbon!y 
w.th Jlll'•sd!cboo ov« the pronuoa oftelepbooe oen1c:es'? (Cbeck oue) NO 
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USDA-RUS 

OPERAnNG REPORT FOR 
lEL.ECOMMUMCA 110NS BORROWERS 

INSTRUCTIONS - See help tn the onlme applteatton 

Olher (Explatn) 
Oth10r Accrued T~xes 

BORROWER DESIGNATION 
NCOS3~ 

PERIOD ENDED 
December, :::01::: 

Revt.lon o.t1t 2010 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR NC0539 

TIL.ECOMMtr.'«CATIONS BORROWERS 

INSTRUCTIONS -~ RUS Bulletin 1744-2 PERIOD ENDED 
Decmlber. 2012 

NOTES TO THE OPERA TJNG REPORT FOR TEU:COMMLTNICA110NS BORROWERS 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR NC0539 
TELECO~~CATIONSBORRO~~ 

INSTRUCTIONS - Stt RUS Bulletin 1744-2 PERIOD ENDED 
December. 2012 

C£RTD1CATION LOA." DEFAULT ~OTIS TO THE OPI:RA~G RD'ORT FOR TILECO~CATIONS BORROWERS 
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EDDIE·CARRICK, CPA, PC 
Certified Public Accountant 

INDEPENDENT AUDITOR'S REPORT 

To the Board of Directors of 
Ellerbe Telephone Company and Subsidiary 
Ellerbe, North Carolina 

Report on the Financial Statements 

We have audited the accompanying consolidated balance sheets of Ellerbe Telephone 
Company and Subsidiary, which comprise the consolidated balance sheets as of 
December 31, 2012 and 2011, and the related consolidated statements of stockholder's 
equity, income, comprehensive income, and cash flows for the years then ended and the 
related notes to the financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these 
consolidated financial statements in accordance with accounting principles generally 
accepted in the United States of America; this includes the design, implementation, and 
maintenance of Internal control relevant to the preparation and fair presentation of 
consolidated financial statements that are free from material misstatement, whether due 
to fraud or error. 

Auditors Responsibility 

Our responsibility is to express an opinion on these consolidated financial statements 
based on our audit. We conducted our audit in accordance with auditing standards 
generally accepted in the United States of America and the standards applicable to 
financial audits contained in Government Auditing Standards, issued by the Comptroller 
General of the United States. Those standards require that we plan and perform the 
audit to obtain reasonable assurance about whether the consolidated financial 
statements are free of material misstatement 

An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures In the consolidated financial statements. The procedures selected depend 
on the auditor's judgment, including the assessment of the risks of material 
misstatement of the consolidated financial statements, whether due to fraud or error. In 
making those risk assessments, the auditor considers internal control relevant to the 
entity's preparation and fair presentation of the financial statements in order to design 
audit procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the entity's internal control. Accordingly, 
we express no such opinion. An audit also includes evaluating the appropriateness of 
accounting policies used and the reasonableness of significant accounting estimates 
made by management, as well as evaluating the overall presentation of the consolidated 
financial statements. 

Member of the American lnstiiJJte of 
Certified Public Accountants 

Eddie Carrick 
151 Young Drive, lexington, NC 27292 

336-249-2545, Fax 336·249-4745 
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We beUeve that the audit evidence we have obtained is sufficient and appropriate to 
provide a basis for our audit opinion. 

Opinion 

In our opinion, the consolidated financial statements referred to above present fairly, in 
all material respects, the financial position of Ellerbe Telephone Company and 
Subsidiary as of December 31, 2012 and 2011 and the results of their operations and 
their cash flows for the years then ended, in accordance with accounting principles 
generally accepted in the United States of America. 

In accordance the Government Auditing Standards, we have also Issued a report dated 
June 17, 2013 on our consideration of Ellerbe Telephone Company and Subsidiary's 
internal controls over financial reporting and our tests of compliance. with certain 
provisions of laws, regulations, contracts and grants. This report is an integral part of an 
audit performed in accordance with Government Auditing Standards and should be read 
in conjunction with this report in considering the results of our audit. 

Other·Matter 

Our audit was conducted for the purpose of forming an opinion on the consolidated 
financial statements taken as a whole. The accompanying consolidated schedules on 
pages 22 through 24 are presented for purposes of additional analysis and are not a 
required part of the consolidated financial statements. Such infonnation is the 
responsibility of management and was derived from and relates directly to the underlying 
accounting and other records used to prepare the financial statements. The information 
has been subjected to the auditing procedures applied in the audit of the financial 
statements and certain additional procedures. including comparing and reconctUng such 
information directly to the underlying accounting and other records used to prepare the 
financial statements or to the financial statements themselves, and other additional 
procedures in accordance with auditing standards generally accepted in the United 
States of America. In our opinion, the information is fairly stated in all material respects 
in relation to the financial statements as a whole. 

Lexington, NC 

June 17, 2013 
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